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City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Supervise and coordinate the inspections of complex utilities or highway construction projects involving major 
in-ground/underground construction work, or large complex multi-story/special-purpose building projects for 
the City; and administer contracts such as  City-wide road/street re-paving and stormwater facility 
maintenance. 
 
Representative Work Functions and Responsibilities 
Supervise Construction Inspection personnel, including setting job priorities, scheduling, assigning and 
reviewing work to ensure the quality of major complex utility, stormwater management, highway, and 
building construction is consistent with City and other applicable codes and standards. 
 
Administer contracts such as City-wide road/street re-paving and stormwater facility maintenance 
including setting specifications and scope of work; reviewing bids, determining the most 
responsive/responsible bid, conducting necessary negotiations, and awarding the contract; 
approving/disapproving change order requests; and enforcing the contract. 
 

Resolve disputes arising from interpretations of contract specifications by providing an authoritative source of 

information, interpretation, and decision making and thus facilitating timely completion of work-in-progress. 
 

Review engineering estimates for contract payments and approve performance bond amounts and releases 

to be sure the financial interests of the city are protected during work performance. 

  

Sign certificate of completion after inspection, recording City approval of completed work. 

 
Supervise maintenance of records for billing of services to control the effective utilization of assigned 
personnel and obtain proper reimbursement to the City for their services. 
 
Initiate policies, procedures, and regulations necessary for efficient accomplishment of inspection 
operations and the effective interfacing with developers, contractors, consultants, and the general public. 
 

Meet with City officials, consultant engineers, developers, contractors, state and federal agencies, and 

citizens regarding bureau activities to ensure proper coordination of all construction products. 
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Serve as member of committees, boards, and other bodies as necessary to derive optimum policies, 

specifications, and procedures to obtain reliable facilities in the most economic manner and to ensure City 

systems properly interface with those of other jurisdictions and agencies where applicable.   

Oversee purchasing, budgeting, personnel management and other bureau activities to ensure optimum office 

efficiency. 

 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 

Schedule and complete work efficiently; maintain effective working relationships with division/department/city 

officials, contractors, developers, state and federal agencies, trade organizations, and the general public; 

ensure that City water, sewer, highways, and building construction is adequately inspected and in compliance 

with all applicable codes, standards and City contract requirements; ensure that Inspectors are fully trained in 

the requirements and standards; ensure that Inspectors effectively enforce applicable city and state 

standards, codes, and ordinances; effectively administer assigned contracts.  
 
Minimum Qualifications 
High school or GED plus ten (10) years’ experience in such positions as Utility Contract Foreman, Utility 

Construction Superintendent, Utility Construction Inspector Supervisor, Highway construction Superintendent, 

Highways Inspections Coordinator, or Civil Engineer which provide the required knowledge, skills, and 

abilities.     

Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 

Virginia or North Carolina DMV driver’s license eligibility requirements.  

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of engineering principles as they relate to utility, highway and/or building design, 
construction, and inspection. 

2. Knowledge of practices, procedures and equipment used in construction and inspection of 
utilities, highways/streets, buildings, and storm drainage systems and erosion control. 

3. Knowledge of applicable City, state, and federal requirements and utility standards. 

4. Knowledge of basic financial principles. 

5. Knowledge of the City's infrastructure. 

6. Knowledge of contracting procedures. 
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B. Skills 
1. Skill in interpreting engineering plans, policies and procedures as they relate to development and 

construction projects. 

2. Skill in maintaining effective working relationships with division/department/City officials, 

contractors, developers, and the general public. 

3. Skill in managing a staff that is dispersed City-wide. 
4. Skill in negotiating, administering, and enforcing contracts. 

C. Abilities 

1. Ability to interpret and maintain compliance with City and state engineering and construction 

standards and contract provisions. 
2. Ability to supervise and plan the work of others. 
3. Ability to prepare reports and maintain accurate records. 
4. Ability to handle stress when given demanding workloads, schedules, or deadlines. 
5. Ability to communicate effectively both orally and in writing. 
6. Ability to maintain effective working relationships with other public and private agencies. 

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


